
E X P E R T  I N S T R U M E N T  R E P A I R 

All surgical instruments eventually require maintenance 
and repair, and no one is better suited to recondition your 
instruments than Storz® Opthalmics.  The Red Carpet® Service* 
Program is designed to return your instruments to “like new” 
condition, ensuring long-lasting service at a fraction of the 
cost of replacement.

Contact our instrument repair department at
800.658.4751
to schedule your next repair.

*The Red Carpet Services is not applicable to diamond knives, endoscopes, tonometers, I/A tips and handles, Algebrushes.

The Red Carpet ® Service Program
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Enroll in Red Carpet® Repair Service @ www.StorzEye.com /instrument-repairs

•  Priority turnaround time: five business days or it’s FREE
•  Complimentary shipping containers and return shipping
•  Discounted repairs: 20% savings off published list price on all repairs
•  Discounted replacements: If your instrument can not be repaired, you 
   can purchase a replacement for 25% off the published list price.

MONEY SAVING BENEFITS:

•  Straighten, adjust and reform teeth of forceps
•  Straighten blades, replace screws and adjust spring tension of scissors
•  Clean and passivate instruments to resurface and protect against corrosion
•  Laser-etch codes and markings for easy identification
•  Repairs are performed with original manufacturer parts when necessary
•  Straighten, sharpen or adjust hooks, elevators and manipulators

OUR SKILLED INSTRUMENT
CRAFTSMEN WILL:

SHIP YOUR INSTRUMENTS TO:
Bausch + Lomb Instrument Repair
499 Sovereign Court  
Manchester, MO  63011

COMPETITOR PRODUCTS
WELCOME.


